
VIDEOCON: CONSUMER DURABLES SUPPORT SECTION 

TROUBLE SHOOTING 
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Sr. No Symptoms Checks 
1 No sound 1) Poor connection from the power plug and socket. 
    2) The power button is set off. 
    3) Check the amplifier fuse. 
    4) Volume knob is set to min. 
    5) The speaker cable is disconnected. 
    6) Check the RCA cable. 

2 
No sound from the front 
speakers Poor connection from speaker cable. 

    Reconnect the speaker correctly. 

3 
No sound from one of the 
front speakers Poor connection or speaker cable is connected to one point 

    Check RCA cable for loose connection 

4 
No sound from the centre 
speakers Channel is not set correctly 

    Sound volume is set to min. 
    The speaker cable is connected to one point. 

5 
No sound from surround 
speaker Channel is not set correctly reset correctly. 

    Surround volume is set to min 
    The speaker cable is connected to one point. 
6 No surround effect The channel is wrongly selected. 
    The speaker cable is connected to on point. 
7 Remote not operating Check batteries polarities. 
    Replace old batteries with new. 
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