
VIDEOCON: CONSUMER DURABLES SUPPORT SECTION 

TROUBLE SHOOTING 
 

Direct Cool Refrigerator 
Sr. No Symptoms Checks 

1 

The appliance is not operating 
at all or the temperature is too 
high Check that the power plug is correctly connected. 

    Is the temperature control on the control box correctly set? 

    
Does sun shine on the appliance or are there any heat 
sources nearby? 

    Is the back of the appliance too near to the wall? 

2 

Condensation forms on the 
inside of the appliance and 
around vegetables  

Food with higher water content is stored uncovered or the 
door has been left open for a long time. 

    Store the food with cover or in sealed containers. 

3 
The food in the refrigerant is 
frozen 

Is the temperature control on the control box set to the 
coldest temperature? 

    IS the surrounding temperature too low? 

    
Did you put the food with higher water content in the 
refrigerator? 

4 There are unusual noises 
Check that the appliance is installed on a stable, level 
floor. 

    Is the back of the appliance too near to the wall? 

    
Have any foreign objects fallen behind or under the 
appliance? 

    
A ticking sound maybe heard inside the appliance; this is 
normal. 

 


