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TROUBLE SHOOTING 
 

CTV 
Sr. No Symptoms Checks 
 Picture  Sound   
1 Snowy Picture Noisy Sound Aerial location, direction or connection. 

2 Multiple images Normal sound 
Try a different channel. If OK probably it is station trouble. 
Try reorienting the aerial and check the connection. 

3 Interference Noisy Sound 
This may be due to electrical appliances, cars/ motorcycle, 
and fluorescent lamps. 

4 Normal Picture No Sound 
Volume (Check whether the mute function has been 
activated on the remote handset). 

5 No Picture No Sound 
Check the AC connection. Check by pushing the power 
switch or stand by key on remote handsets. 

6 No color Normal sound 
Adjust color controls. Check if station is broadcasting color 
picture. 

7  Scrambled picture 
Normal or weak 
sound Re-tune Channel. 

8 Color patch Normal sound 

This may be caused by magnetic interference from 
unshielded equipment or if the TV set is moved while it is 
ON. Turn the TV set OFF for 30 min using the main power 
switch. 

 


